
The Competition and Consumer Act Australia:
A Comprehensive Guide
The Competition and Consumer Act 2010 (Cth) (CCA) is the primary piece
of legislation that governs competition and consumer protection in
Australia. The CCA is a comprehensive statute that covers a wide range of
issues, including:

Anti-competitive conduct

Unfair trading practices

Consumer protection

Product safety

Weights and measures

The CCA is administered by the Australian Competition and Consumer
Commission (ACCC),which is an independent statutory authority
responsible for enforcing the Act.

The CCA contains a number of key provisions that are designed to protect
consumers and promote competition. These provisions include:
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Section 45: This section prohibits anti-competitive conduct, such as
price fixing, cartels, and exclusive dealing.

Section 46: This section prohibits unfair trading practices, such as
misleading or deceptive conduct, false or misleading representations,
and unconscionable conduct.

Section 52: This section prohibits businesses from engaging in
misleading or deceptive advertising.

Section 53: This section prohibits businesses from making false or
misleading representations about goods or services.

Section 54: This section prohibits businesses from engaging in
unconscionable conduct.

Section 64: This section gives the ACCC the power to investigate anti-
competitive conduct and unfair trading practices.

Section 65: This section gives the ACCC the power to take
enforcement action against businesses that breach the CCA.

The CCA has a number of implications for businesses operating in
Australia. These implications include:

Businesses must comply with the CCA: All businesses operating in
Australia must comply with the CCA. Failure to comply with the CCA
can result in significant penalties, including fines and imprisonment.
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Businesses must be aware of the CCA: Businesses must be aware
of the CCA and its key provisions. This will help them to avoid
breaching the Act and incurring penalties.

Businesses must seek legal advice: Businesses should seek legal
advice if they are unsure about whether their conduct complies with
the CCA.

The CCA also has a number of implications for consumers in Australia.
These implications include:

Consumers are protected from anti-competitive conduct and
unfair trading practices: The CCA protects consumers from anti-
competitive conduct and unfair trading practices. This means that
consumers can be confident that they are getting a fair deal when they
Free Download goods or services.

Consumers have the right to seek compensation: Consumers who
have been harmed by anti-competitive conduct or unfair trading
practices have the right to seek compensation. This compensation can
include damages, injunctions, and other remedies.

Consumers can make complaints to the ACCC: Consumers who
believe that they have been treated unfairly by a business can make a
complaint to the ACCC. The ACCC will investigate the complaint and
take appropriate action.

The Competition and Consumer Act Australia is a comprehensive piece of
legislation that protects consumers and promotes competition in the
Australian market. The CCA has a number of key provisions that are
designed to protect consumers from anti-competitive conduct and unfair



trading practices. Businesses must be aware of the CCA and its key
provisions. Consumers should be aware of their rights under the CCA and
should not hesitate to make a complaint to the ACCC if they believe that
they have been treated unfairly.
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